THE CIl1TY OF %
NIAGARA FALLS Niagarafills

KNOWLEDGE-BASED & PROFESSIONAL SERVICES

Knowledge-based and Professional Services is one of three key sectors and two emerging KNOWLEBGE
sectors identified by the City of Niagara Falls as strengths of the economy. -

Knowledge-based and professional services typically engage in activities using human capital as BASED AND
the major input and are a key driver of the new economy. Employees’ knowledge and skills PROFESSIONAL
form the backbone of these services, with subsectors defining the particular areas of expertise.

Businesses within the knowledge-based and professional services industry can be thought of as SERVICES IN THE

selling expertise as a service.

NIAGARA REGION

Over the last decade the Niagara

region has seen extensive

| Knowledge-based and Professional Services Sector Breakdown growit n knowledae bosed ond
Double digit job growth has
been seen for specialized design

services ,
Top Subsectors in the Knowledge-based Knowledge-bhased Sectors architectural, engineering
Knowledge-bhased Sector Subsectors with the greatest with the largest and related services ,
e number of local businesses employment totals and scientific research and

development . Close

Legal . Legal . 2N Architectural, o proximity to two of Canada’s
egal services egal services 74| engineering an _

Dﬁ Arr eTes largest knowledge-based hubs (the

=] Greater Toronto Area and Waterloo)

provides businesses with access to

Accounting, tax Accounting, tax Accounting, tax h tal L Th | |
preparation, preparation, preparation, a rich talent pool. This talent pool,
bookkeeping, and bookkeeping and bookkeeping and combined with the region’s more
payroll services payroll services payroll services affordable cost of living, has helped
o make the Niagara region incredibl
Scientific research @ 2 @ Other professional, i Other professional, . gh K d led b é
and development JRe Scientific and "@ scientific and competitive in the knowledge-base
services D~ technical services'. =1 technical services sector, including being considered
the most competitive North

American region for digital media.

T Subsectors within this classification include marketing research, photographic studios, translators and interpreters, and veterinary practices.
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KNOWLEDGE-BASED & PROFESSIONAL SERVICES

Jobs and Talent

There are that work within the
Knowledge-based and Professional Services.

Niagara Falls has seen growth in the last decade in the Knowledge-based and
Professional Services sector, rising from 665 total jobs in 2012 to in 2022.

Most Common Occupations within
Niagara Falls’ Knowledge-based Sector

NGE MEDIAN

2012 2022 % CHA
SOCBESCRION EMPLOYMENT EMPLOYMENT (2012-2022) HOURLY

[ Growmg Occupationswithin Niagara

Falls’ Knowledge ~hased Sector
I o canl o -~

MEDIAN
2012 2022 % CHANGE
RO SRt EMPLOYMENT EMPLOYMENT (2012-2022) HOURLY

Source: Lightcast, 2022.3
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Top Shrinking Occupations within Niagara Falls’
KnOWIEdge-baSEd sector Hatch Ltd. is an engineering

consultant
and project

MEDIAN
2012 2022 % CHANGE . .

NOC  DESCRIPTION EMPLOYMENT EMPLOYMENT (2012-2022) HOURLY implementation
m3 Securities Agents, Investment Dealers & Brokers 34 14 57 $43.65 Organlzatlon' Throth 65

years of business Hatch has
n4 Other Administrative Services Managers 38 17 53 $46.38 !

continually tackled new
1452 Correspondence, Publication & Regulatory Clerks 66 31 52 $26.73 Challenges faced by Iocal

3
1422 Data Entry Clerks 83 40 52 $20.07 national, and international
% o 2

1524 Purchasing & Inventory Control Workers 85 44 48 $26.06 organlzatlons i In 2013’ HatCh

helped construct a tunnel from
the upper Niagara River to the
| Knowledge-based and Professional Services Businesses Located in Niagara Falls B BRI NN e leg tri
generation station. The tunnel
is more than 1.5 times wider
than the English Channel tunnel

Number of Businesses in Niagara Falls’ Knowledge- A o= {7450

woh an award of excellence

based and Professional Services Sub-sectors B R =" Corculting

Engineering Awards3.

Source: Lightcast, 2022.3

As of 2022, there were 615 Knowledge-based and Professional Services businesses
located in Niagara Falls.

Digital Attractions leverages
the existing
tourism

TOTAL
SUB-SECTOR BUSINESSES

S nieaL
ATTRACTIONQ infrastructure

Computer Systems Design & Related Services n3 " 2 _

in Niagara to create a unique
Accounting, Tax Preparation, Bookkeeping & Payroll Services 93 photo-service business Using
Other Professional, Scientific & Technical Services 73 the latest digital imaging
Architectural, Engineering & Related Services 52 teChnOIOQy’ Dlgltal Attractlons

creates branded photographs

and souvenirs that Niagara
Advertising, Public Relations, & Related Services 40 FaIIs’ tourist attractions can
Specialized Design Services 33 use to generate additional

4

Scientific Research & Development Services 6 revenue-.

. ) NEW INVESTMENTS
Top Knowledge-based and Professional Services Disanto & Gray LLP is one of

Businesses in Niagara Falls by Number of Employees e o

2 LLP
Barristers - Solicitors + Notaries
newest
BUSINESS NAME Henole - -
EMPLOYEES law firms, showcasing the

opportunities present within the
At L Tz Falls. Disanto & Gray opened
Digital Attractions 100-199 for business at the start of
Crawford Smith And Swallow Inc 9099 2019 and have worked to

develop strong relationships
Martin Sheppard Fraser Lip 20-49 4 & A q

with clients, provide superior
Hallex Engineering- Aggregate For Company 20-49 Customer service, and advocate
LCW Lawyers - Broderick Building 20-49 fearlessly in family, employment,
Synchro Engineering Ltd 20-49 and real eState |aW.

Source: Lightcast, 2022.3

2 Hatch Ltd. 65 Years of Positive Change. https://www.hatch65.com/
3 Hatch Ltd. Niagara Tunnel. https://www.hatch.com/Projects/Infrastructure/Niagara-Tunnel
4 Digital Attractions. About Us. https://www.digitalattractions.com/about-us/
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LOCAL POST SECONDARY PROGRAMS SUPPORTING
KNOWLEDGE-BASED AND PROFESSIONAL SERVICES

The Niagara region’s two flagship post-secondary institutions, Niagara College
and Brock University, both help develop a substantial skills base within the
healthcare sector. The programs offered ensure that the next generation of
Niagara Falls residents have ample opportunity to grow their skillset in ways that
are attractive to healthcare businesses.

Brock University Programs

» Goodman School of Business g
m Accounting

» Faculty of Mathematics and Science
m Engineering Science

Niagara College Programs

Business-Accounting

Business Administration - Accounting
Civil Engineering Technician
Computer Engineering Technician
Electrical Engineering Technician
Electrical Engineering Technology
Electronics Engineering Technician
Electronics Engineering Technology

Law Clerk

¥ ¥F I I I IFIIFTT
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GENERAL INFORMATION

The City of Niagara Falls, located in the Niagara Region, is a globally
recognized brand, and a critical hub for trade between Canada and the
United States. The close proximity to the U.S. border and established
binational trade corridor through Niagara Falls offer advantages for
local businesses within the globalized sector. As one of North America’s
most important economic trade corridors; thetrade'that flows across
Niagara Falls’ borders totals well OVEF SIOOPHHOI'I.

Niagara Fall’s GDP accessibility n’fﬁo kpa' radius equals

$5.7 trillion

combined GDP.

| Strategically Situated

The City of Niagara Falls is strategically located in the centre
of some of North America’s largest regional markets and
represents one of the busiest trade corridors on the continent.

= = H

WATERWAYS MAJOR HIGHWAYS COMMUTER RAIL AND TRANSIT SYSTEMS
Welland Canal (St. QEW (connecting with GO Transit (rail and bus), City ‘Regional and
Lawrence Seaway) and 400 series highway) local WEGO options

Niagara River

= 7

A

RAIL LINES AIRPORTS CANADA-U.S. BORDER TELECOMMUNICATIONS CONNECTIVITY

CN and CP (passenger less than 125 kilometres to CROSSINGS Niagara Regional Broadband Network - dedicated

and freight) one regional airport and 3 international border crossings fibre optic network offering ultra-fast service from
four international airports in the City of Niagara Falls 10Mbps to 10Gbps

EASY ACCESS TO OVER 150 MILLION CUSTOMERS WITHIN A DAY’S DRIVE -
2 MILLION WITHIN LESS THAN AN HOUR’S DRIVE (35 km to Buffalo, NY and 128 km to Toronto, ON)
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| Talent/Labour Force

When new skill-sets are required, local post-secondary institutions
such as Brock University and Niagara College are quick to work with

industries to develop specialized training programs.

Niagara’s labour force strengths are in post-secondary educated and skilled-trades workers, with significantly higher

proportions of the workforce holding these qualifications than in the province of Ontario.

Our entrepreneurs continue to invest in new technologies and adapt to the demands of the global marketplace. Companies
are meeting the challenges of the new economy by investing in state-of-the-art facilities and emerging technologies. 52% of

Niagara businesses are owner operated.

Educational Attainment for Niagara Falls

' Breck

Apprenticeship or trades ) A
certificate or diploma b University

Bachelor s

U
Un:versity b N
|a a ra
College, CEGEP or other non-
. . - . h

university certificate or diploma

Xogte?jlfopulatlon a na a

APPLIED DREAMS.
s e ———

POPULATION
(2022)

City of
Niagara Falls

500,000 >

; i Accommodation Healthcare and Retail.and Arts, Entertainment
Niagara Region &Eood Service Social-Assistance drade and Recreation

Top Industries by Workforce
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Competitive Advantages

| Strategic Business Advantages 0] Located in the heart 07

of the most affluent
The City of Niagara Falls expedites the consumer market
Development Review Process for major and in the world where research
there is opportunity opment.
and connections
to multi-modal’

developments, and does not have any City
industrial development charges.

S Niagara Gateway Economic Zone and Municipal trlark\)spo::_atl?n/ One of t
;! . . obal shi In
Nlagara’s Employment Incentive Plan provides: 9 g PP . 9 greate
with four major clean
<« Tax Increment Based Funding Program K d
Gateway
< . | ) highway electricity
Regional Development Charge Grant Program interrﬂi 3l bridges,
<« Municipal Employment Incentive Programs three a ways, St.
Pl ing Application Fee Wai 5
<{ Planning Application Fee Waivers Lawren ea Ultra-reliable
<{ Building Permit Fee Rebates and Canal Sys N ; ' YRS tic netWork
<{ Study Grants several airports.”

3

vl' Niagara Foreign Trade Zone (FTZP) provides a ‘one-
\\ ‘ stop shop’ access to government programs (from all levels Reconzed as

NIAGArd o government) helps businesses reduce administrative Canada’s Foreign
trad&zone

facilitating access to various trade programs available to

. - . > p
costs and burdens associated with international trade by Trade Zone. ]0 H lghly skilled

orc rawing
fro

importers and exporters in Canada.
= LS

<« Customs Bonded Warehouse (CBW) Program Large market population'o ore
<« Duties Relief Program prospects with a than 490,000
<« Duty Drawback Program po_p_matlor] of1 and 1.85 million
e million neighbo

<« Export Distribution Centre Program i peopie g W
<t . s . the United States

xporters rocessing Services Program —p AEasspi-

? ° 2 and the Greater ?

Hamilton and
Toronto Area
spending over
$100 billion and
supporting jobs i
Canada and US.

Quick access to
56% of the North
American industria
marketplace.

Unique and
affordable land a
financial incentive

14 milli
from arou
globe spe
$2 billio
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| Top Businesses by Employment

500+ 200-499

( ) N
niagarahealth FOURX
Extraordinary Caring. Every Person. Every Time. PO | N TS 4

BY SHERATON

FALLSVIEW = arTERRA (PALFINGER)

CASINO RESORT H(l)ﬁtgalmagl}gil‘lg‘tes
MANCUSO
CHEMICALS souway

GREAT 4
weir| 2%

LODGE N lagal‘aﬁ.‘!\uﬁ\

| Industry Sectors

B Advanced Manufacturing I Knowledge-Based & B Tourism B tealthcare I Information &
Z =

Professional Services

Communication Technology

NiagaraFalls

The City of Niagara Falls Business Development

4310 Queen Street, Niagara Falls, ON Canada L6E 6X5
S 1-905-356-7521 | bdd@niagarafalls.ca | # https://niagarafallsbusiness.ca





Accessibility Report



		Filename: 

		ACCESSIBLE Knowledge-based and Professional Sector Profile 2023.pdf






		Report created by: 

		Brandy Henderson


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
