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Support for Businesses – Avoiding Layoffs 

P R O G R A M D E S C R I P T I O N I N C E N T I V E  D E T A I L S L I N K

Canada Emergency 

Wage Subsidy 

(CEWS)

75% wage subsidy for 

qualifying businesses, for up 

to 3 months, retroactive to 

March 15, 2020.

As a Canadian employer whose business has been affected by COVID-19, you 

may be eligible for a subsidy of 75% of employee wages for up to 12 weeks, 

retroactive from March 15, 2020, to June 6, 2020.

This wage subsidy will enable you to re-hire workers previously laid off as a 

result of COVID-19, help prevent further job losses, and better position you to 

resume normal operations following the crisis.

Eligibility:

• All business eligible, including charities and not for profit corporations

• Must show at least 15% decline in revenue due to COVID-19

• Must have a CRA Payroll account prior to March 15, 2020

• Subsidy capped at a salary of $58,000 (up to $847 per week)

• Administered over 3 qualifying periods

https://www.canada.ca/en/re

venue-

agency/services/subsidy/em

ergency-wage-subsidy.html

Work Share 

Program Extension

Extending the maximum 

duration of the Work-sharing 

program from 38 weeks to 

76 weeks.

The Work-Sharing program is offered to workers who agree to reduce their 

normal working hours because of developments beyond the control of their 

employers. 

Application:

https://www.canada.ca/en/e

mployment-social-

development/services/work-

sharing/apply.html

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/employment-social-development/services/work-sharing/apply.html


Support for Businesses – Commercial Rent Assistance
P R O G R A M I N C E N T I V E  D E T A I L S L I N K

Ontario-Canada 

Emergency 

Commercial Rent 

Assistance Program 

(OCECRA)

The OCECRA will 

provide forgivable loans 

to eligible commercial 

property owners 

experiencing potential 

rent shortfalls because 

their small business 

tenants have been 

heavily impacted by the 

COVID-19 crisis

The program has been developed to share the cost between small business tenants and landlords. Small 

business tenants and landlords would each be asked to pay 25 per cent of the before profit costs and the 

provincial and federal government would cost share the remaining 50 per cent.

For example, a monthly rent for a small business is $10,000. In this example, assume the landlord doesn't 

make a profit. The landlord forgoes $2,500 (25 per cent of rent). The small business would be responsible for 

paying $2,500 (25 per cent of rent). The government would cover the remaining $5,000, with $3,750 from the 

federal government (37.5 per cent of rent) and $1,250 (12.5 per cent of rent) from the provincial government.

To receive the loan, property owners will be required to reduce the rental costs of small business tenants for 

April to June 2020 by at least 75 per cent. The loan would also be contingent on the signing of a rent 

forgiveness agreement between impacted tenants and landlords. This would also include a moratorium on 

evictions for three months.

Are there any eligibility requirements for commercial property owners?

The OCECRA would apply to commercial properties with small business tenants.

Commercial properties with a residential component, and residential mixed-use properties with a 30 per cent 

commercial component, would be equally eligible for support with respect to their commercial tenants.

The property owner must be the registered owner and landlord of the residential or commercial real estate 

property.

If a property owner does not have a mortgage secured by a commercial rental property, the property owner 

should contact CMHC to discuss program options, which may include applying funds against other forms of 

debt facilities or fixed cost payment obligations (e.g. utilities).

What are the eligibility requirements for small businesses?

An eligible small business tenant is one that:

• Pays monthly rent not exceeding $50,000 in gross rent payments; and is,

• A non-essential small business that has temporarily closed, or who is experiencing a 70 per cent drop in 

pre-COVID-19 revenues (determined by comparing revenues in April, May or June to the same month in 

2019 or alternatively compared to average revenues for January and February 2020).

https://news.ontario.ca/opo/

en/2020/04/ontario-canada-

emergency-commercial-rent-

assistance-program.html

https://news.ontario.ca/opo/en/2020/04/ontario-canada-emergency-commercial-rent-assistance-program.html


Support for Businesses – Access to Credit
The Business Credit Availability Program (BCAP) will provide $65 billion of additional support through the Business Development Bank of Canada (BDC) and 

Export Development Canada EDC). BDC and EDC will work with private sector lenders to coordinate on credit solutions for individual business, including sectors 

such as oil and gas, air transportation, exportation and tourism.

Programs will roll out three weeks after March 27; interested businesses should work with their current financial institutions

P R O G R A M D E S C R I P T I O N I N C E N T I V E  D E T A I L S L I N K

Canada Emergency 

Business Account

Interest free loan up to 

$40,000. Repaying the 

balance of the loan on or 

before December 31, 2022 

will result in loan forgiveness 

of 25 percent (up to $10,000).

• The new Canada Emergency Business Account will provide interest-free 

loans of up to $40,000 to small businesses and not-for-profits, to help cover 

their operating costs during a period where their revenues have been 

temporarily reduced.

• To qualify, these organizations will need to demonstrate they paid between 

$20,000 to $1.5 million in total payroll in 2019.

https://www.canada.ca/en/d

epartment-

finance/programs/financial-

sector-policy/business-

credit-availability-

program.html

Loan Guarantee for 

Small and Medium-

Sized Enterprises

EDC is working with financial 

institutions to issue new 

operating credit and cash 

flow term loans of up to $6.25 

million to SMEs.

• EDC’s capacity to help Canadian entrepreneurs expanded in mid-March with 

the launch of the federal Business Credit Availability Program (BCAP). This 

program allows EDC to offer Canadian businesses of all sizes the credit they 

need during the COVID-19 pandemic. The EDC is working in concert with 

the Business Development Bank of Canada (BDC) and private sector 

lenders to ensure Canadian companies get support during these uncertain 

times.

https://www.edc.ca/en/about

-us/newsroom/edc-covid-

business-support.html

1-800-229-0575

Co-Lending 

Program for Small 

and Medium-Sized 

Enterprises

BDC is working with financial 

institutions to co-lend term 

loans to SMEs for their 

operational cash flow 

requirements.

Eligible businesses may 

obtain incremental credit 

amounts of up to $6.25 

million through the program.

• Working capital loans of up to $2 million with flexible repayment terms such 

as principal postponements for qualifying businesses;

• Reduced rates on new eligible loans;

• Flexible repayment terms, such as postponement of principal payments for 

up to 6 months, for existing BDC clients with total BDC loan commitment of 

$1 million or less;

• The Small and Medium-sized Business Loan and Guarantee 

program will help Canada’s financial institutions provide additional credit 

and liquidity options, backed by BDC and EDC, that Canadian businesses 

need immediately to meet their operational cash flow requirements.

https://www.bdc.ca/en/page

s/special-

support.aspx?special-

initiative=covid19

https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html
https://www.edc.ca/en/about-us/newsroom/edc-covid-business-support.html
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19


Support for Businesses – Tax Deferral / Flexibility

P R O G R A M D E S C R I P T I O N  /  D E T A I L S L I N K

GST/HST 

Remittance Deferral

• To support Canadian businesses in the current extraordinary circumstances, the Minister of National 

Revenue will extend until June 30, 2020 the time that:

• Monthly filers have to remit amounts collected for the February, March and April 2020 reporting periods;

• Quarterly filers have to remit amounts collected for the January 1, 2020 through March 31, 2020 reporting 

period; and

• Annual filers, whose GST/HST return or instalment are due in March, April or May 2020, have to remit 

amounts collected and owing for their previous fiscal year and instalments of GST/HST in respect of the filer’s 

current fiscal year.

https://www.canada.ca/en/re

venue-

agency/campaigns/covid-19-

update.html

Deferral of Customs 

Duty and Sales Tax 

for Importers

• Typically, payments owing for customs duties and the GST on imports are due before the first day of the 

month following the month in which the Statements of Accounts are issued. Section 33.7(1) of the Customs 

Act allows the Minister of Public Safety and Emergency Preparedness or an officer designated by the 

President of the CBSA to extend, in writing, the timeline for accounting or payment of amounts owing.

• Under this authority, payment deadlines for statements of accounts for March, April, and May are being 

deferred to June 30, 2020.

https://www.canada.ca/en/d

epartment-

finance/news/2020/03/additi

onal-support-for-canadian-

businesses-from-the-

economic-impact-of-covid-

19.html

Income Tax Filing 

Deferral

• Self Employed due date moved from June 15, 2020 - > September 1, 2020

• Corporation due date moved from June 1, 2020 -> September 1, 2020

• Penalties and interest will not be charged if the deferred payment requirements are met by 

September 1, 2020. Penalties and interest relief will be considered on a case-by-case basis for income tax 

balances that are not covered by the COVID-19 relief provisions described

https://www.canada.ca/en/re

venue-

agency/campaigns/covid-19-

update/covid-19-filing-

payment-dates.html

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html
https://www.canada.ca/en/department-finance/news/2020/03/additional-support-for-canadian-businesses-from-the-economic-impact-of-covid-19.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html


Support for Businesses – Procurement / Retooling

P R O G R A M D E S C R I P T I O N L I N K

COVID-19 – The National 

Research Council 

Industrial Research 

Assistance Program

NRC IRAP has been tasked by the Government of Canada to work with Canadian industry to address a 

range of medium-term Public Health Agency of Canada and Health Canada needs, including:

• Personal protective equipment

• Sanitization

• Diagnostic and testing

• Therapeutics

• Disease tracking technology

NRC IRAP will build on its existing relationships with thousands of Canada's most innovative small and 

medium-sized businesses to expedite technology development to bring innovative solutions to market 

that meet the needs of Canadians in these difficult times.

https://nrc.canada.ca/en/sup

port-technology-

innovation/covid-19-national-

research-council-industrial-

research-assistance-

program

https://nrc.canada.ca/en/sup

port-technology-innovation

Manufacturers Retooling: 

Call to Action

• Canadian manufacturers or business that can assist Canada in meeting the need for medical supplies 

are needed. Business in Canada that can manufacture and/or have ready access to necessary inputs 

through your supply chai are needed.

• If you have equipment or facilities that can be rapidly re-tooled to meet medical needs, including for 

personal protective equipment (PPE) such as gloves, masks and surgical gowns; sanitizers; wipes; 

ventilators; and other medical equipment and supplies.

• You have skilled workers who are able to respond and who could be available for work in the current 

circumstances.

• The Plan to Mobilize Industry to fight COVID-19 directly supports businesses to rapidly scale up 

production or re-tool their manufacturing lines to develop products made in Canada that will help in 

the fight against COVID-19. 

More information:

https://www.canada.ca/en/s

ervices/business/maintaingr

owimprovebusiness/manufa

cturers-needed.html

Form:

http://www.ic.gc.ca/eic/site/0

80.nsf/eng/00048.html

Contact:

ic.mid-dim.ic@canada.ca

Public Works and

Government Services 

Canada – Procurement

• In support of the Government of Canada’s whole-of-government response to Coronavirus disease 

(COVID-19), the government is asking suppliers about their ability to provide products and services.

https://buyandsell.gc.ca/calli

ng-all-suppliers-help-

canada-combat-covid-19

https://nrc.canada.ca/en/support-technology-innovation/covid-19-national-research-council-industrial-research-assistance-program
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fnrc.canada.ca%2fen%2fsupport-technology-innovation&c=E,1,CxX9jPY4AH6xim8DTp6n9vNdgmr5DRLAzcz-g4BghjI3FoGQoSEkEPzgy6nPwdpeBTyFpuUxrn4kQQ2GcwNgO4-sEfUHpKviVrra-5wPTxSlqwtiKFQLXGg,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.canada.ca%2fen%2fservices%2fbusiness%2fmaintaingrowimprovebusiness%2fmanufacturers-needed.html&c=E,1,ljmofULkUEr6JcWjFYNG_kkpzHFBk7_CvQlHWth41t1XGP56dQ04V9JcefSQrJ4Ke2zwtgTKsNLHXZsh1s6L3nCsUHiQMNs_uPactAIrOgIyag,,&typo=1
http://www.ic.gc.ca/eic/site/080.nsf/eng/00048.html
mailto:ic.mid-dim.ic@canada.ca
https://pm.gc.ca/en/news/news-releases/2020/03/11/prime-minister-outlines-canadas-covid-19-response
https://buyandsell.gc.ca/calling-all-suppliers-help-canada-combat-covid-19


Support for Individuals (workers and self-employed)
(For people facing unemployment, people who are sick quarantined or in self-isolation, or people 

who are unable to work)

The new Canada Emergency Response Benefit (CERB)

Will provide a taxable benefit of $2,000 a month for up to 4 months to:

• workers who must stop working due to COVID19 and do not have access to paid leave or other income support.

• workers who are sick, quarantined, or taking care of someone who is sick with COVID-19.

• workers making less than $1,000 per month (due to COVID-19 related reduced work hours)

• working parents who must stay home without pay to care for children that are sick or need additional care because of school and daycare closures.

• workers who still have their employment but are not being paid because there is currently not sufficient work and their employer has asked them not 

to come to work.

• wage earners and self-employed individuals, including contract workers, who would not otherwise be eligible for Employment Insurance.

The Canada Emergency Response Benefit is accessible through the CERB secure web portal as of April 6, 2020

https://www.canada.ca/en/services/benefits/ei/cerb-application.html

Applicants can also apply over the phone at: 1-800-959-2019 or 1-800-959-2041

Both of these services are available 21 hours a day, 7 days a week. Both services are closed from 3:00 a.m. to 6:00 a.m. (Eastern time) for 

maintenance.

Improved access to Employment Insurance sickness benefits

If you are sick, quarantined or have been directed to self-isolate, the Federal Government will waive the requirement to provide a medical certificate to 

access EI sickness benefits.

Link: https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html

https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html


Support for Individuals (students)

Post-secondary students are feeling the economic impacts of COVID-19. Many students were preparing to start a summer job in May, and are now 

worried about how to pay rent and cover basic living expenses, while recent graduates are struggling to find meaningful work. This is a critical point in 

their lives, and we must do everything possible to support their future.

The Prime Minister, Justin Trudeau, today announced comprehensive support of nearly $9 billion for post-secondary students and recent graduates. 

This plan will help provide the financial support they need this summer, help them continue their studies in the fall, and help many get the experience 

they need to start their careers. 

These measures include launching:

The proposed Canada Emergency Student Benefit, which would provide support to students and new graduates who are not eligible for the Canada 

Emergency Response Benefit. 

This benefit would provide $1,250 per month for eligible students or $1,750 per month for eligible students with dependents or disabilities. The benefit 

would be available from May to August 2020.

The new Canada Student Service Grant, which will help students gain valuable work experience and skills while they help their communities during the 

COVID-19 pandemic. For students who choose to do national service and serve their communities, the new Canada Student Service Grant will provide 

up to $5,000 for their education in the fall.

Link: https://pm.gc.ca/en/news/news-releases/2020/04/22/support-students-and-new-grads-affected-covid-19

More Details to Come

https://pm.gc.ca/en/news/news-releases/2020/04/22/support-students-and-new-grads-affected-covid-19


PROVINCIAL 

GOVERNMENT SUPPORT 

PROGRAMS



Support for Businesses, People and Jobs

$10 billion in support for people and businesses to improve cash flows by:

• Providing a five-month interest and penalty-free period to make payments for the majority of provincially administered taxes, providing $6 

billion in relief to help support Ontario businesses when they need it the most

• Deferring the upcoming quarterly (June 30) remittance of education property tax to school boards by 90 days. This will provide 

municipalities with the flexibility to, in turn, provide property tax deferrals of over $1.8 billion to local residents and businesses while 

ensuring school boards receive their funding.

• Providing up to $1.9 billion in financial relief by the Workplace Safety and Insurance Board (WSIB) allowing employers to defer payments 

for up to six months

https://budget.ontario.ca/2020/marchupdate/action-plan.html#section-4
https://budget.ontario.ca/2020/marchupdate/relief-measures.html


Support for Businesses, People and Jobs

$3.7 billion to support people and jobs, including:

• $75 million in urgent additional support for 194,000 low-income seniors by proposing to double the Guaranteed Annual Income System 

(GAINS) maximum payment to $166 per month for individuals and $332 per month for couples for six months, starting in April 2020;

• Helping families pay for extra costs associated with school and daycare closure during the COVID-19 outbreak by providing a one-time 

$200 payment per child up to 12 years of age, and $250 for those with special needs, including kids enrolled in private schools;

• Providing six months of Ontario Student Assistance Program (OSAP) loan and interest accrual relief for student borrowers, in partnership 

with the federal government;

• Providing new, additional support of $26 million to Indigenous peoples and communities, including emergency assistance for urban

Indigenous people in financial need and costs for health care professionals and critical supplies to reach remote First Nations;

• $200 million in new funding to provide temporary emergency supports for people in financial need as well as funding to municipalities and 

other service providers so they can quickly respond to local needs;

• Making electricity bills more affordable for eligible residential, farm and small business consumers through a $1.5 billion increase in 

electricity cost relief compared to the 2019 Budget. In addition, the Province is also setting electricity prices for time-of-use customers at 

the lowest rate, known as the off-peak price, 24 hours a day for 45 days, to support ratepayers in their increased daytime electricity usage 

as they respond to the COVID-19 outbreak, addressing concerns about time-of-use metering;

• $9 million in direct support to families for their energy bills by expanding eligibility for the Low-income Energy Assistance Program 

(LEAP) and ensuring that their electricity and natural gas services are not disconnected for nonpayment during the COVID-19 outbreak;

• Cutting taxes by $355 million for about 57,000 employers through a proposed temporary increase to the Employer Health Tax 

(EHT) exemption;

• Helping to support regions that have been lagging in employment growth with a proposed new Corporate Income Tax credit — the Regional 

Opportunities Investment Tax Credit; and

• Supporting the timely delivery of critical food and supplies by amending a regulation that restricted delivery trucks from operating during off-

peak hours.

https://budget.ontario.ca/2020/marchupdate/action-plan.html#section-3
https://www.ontario.ca/page/guaranteed-annual-income-system-payments-seniors
https://www.ontario.ca/page/osap-ontario-student-assistance-program
https://www.oeb.ca/rates-and-your-bill/help-low-income-consumers/low-income-energy-assistance-program
https://www.fin.gov.on.ca/en/tax/eht/index.html


Ontario Together

The Government of Ontario is reaching out to businesses, researchers and organizations who 

can supply emergency products and innovative solutions to support the COVID-19 pandemic.

1) The Ontario Government is interested in business/organizations that can provide medical supplies such as ventilators, swabs, masks, and 

protective equipment.

2) Business/organizations with solutions for the following are encourage to submit their solutions:

- Virtual mental health services for people who are vulnerable or living in remote communities

- Supply chain resiliency monitoring

- Financial planning and advising for small business that can be delivered online at low-cost including advice about relief programs 

and how to apply

- Remote learning for elementary and secondary students while schools are closed

3) Any other ideas that business, research institutions or organizations have, can submit their ideas.

https://www.ontario.ca/page/how-your-organization-can-help-fight-coronavirus

1-888-777-0554

https://www.ontario.ca/page/how-your-organization-can-help-fight-coronavirus


MUNICIPAL 

GOVERNMENT RELIEF



City of Niagara Falls – Payment Relief Measures

At the March 20, 2020 Emergency Meeting of Council, the following payment relief 

measures were approved to support residents and business affected by the COVID-19 

pandemic as follows:

• Waiving penalty charges for current year (i.e. amounts billed in 2020) taxes, water bills and 

accounts receivable balances until June 30th

• No penalties for taxpayers/ratepayers for withdrawing from Pre-Authorized Payments until 

June 30th

• No NSF charges for payments that are returned until June 30th

• No disconnection of water services to June 30th

These measures can be revisited prior to June 30th to determine whether further measures 

are required.

https://niagarafalls.ca/covid19

https://niagarafalls.ca/covid19

