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NIAGARA FALLS 
YOUR BRINK OF PROSPERITY

A THUNDERING COMMITMENT TO COMMERCE
Opportunities flow in Niagara Falls!

Niagara Falls Ontario, Canada is the epicentre of energy, industry, and innovation. 
Today, Niagara Falls is an important hydroelectric contributor to the North American 
electricity grid powering homes and businesses across Canada and the United States. 
Reliable, plentiful power has laid the foundation for a robust economy, and today 
Niagara Falls is equally known for its natural wonders, world-class infrastructure, and 
significant business and investment opportunities.

The City continues to invest in leading-edge projects such as the Montrose Business 
Park, transit, rebirth of downtown cores, innovation systems, and connections to 
regional post-secondary institutions. While the City has a proud history, its current 
focus is on an even more exciting and sustainable future.

WORK AND PLAY IS SECOND NATURE
Big City Living – Hometown Comforts. You can have it all, in Niagara Falls!

Niagara Falls is home to 83,000 people and a wide range of successful businesses. The 
community is committed to sustainable economic growth and prosperity, and works 
hard to attract new investment, retain past investment, and assist local businesses in 
pursuing expansion opportunities.

While the City may be best known for its tourism amenities, its role as a world-class 
tourism destination really speaks to its high quality of life, and its strong transportation 
linkages to the wider world.

THE 
NIAGARA 
TUNNEL 
Ontario Power 
Generation completed 
the tunnel in 2013 
to increase the 
hydroelectric capacity of 
the City of Niagara Falls.

COST:  
$1.5 Billion

SIZE:  
12.7 metres wide and 
10.2 km long

POWER: 
The Sir Adam Beck 
Generating stations can 
produce up to 1,997 
megawatts of clean 
energy 

KEY 
FACTS
POPULATION: 
82,997

LOCAL 
WORKFORCE: 
69,016

REGIONAL 
WORKFORCE: 
400,000

“DID YOU KNOW?”
HERE, ENTREPRENEURIAL  &  SMALL BUSINESSES  
ENERGY IS CONTAGIOUS
Niagara Falls is home to 6,472 businesses. The vast majority – 5,277 – are 
dynamic and entrepreneurial ventures with fewer than five employees. 
In the past five years, the number of self-employed entrepreneurs has 
nearly doubled from over 2,000 in 2009 to over 4,100 today. The fact that 
people are starting new businesses in the community is evidence that 
Niagara Falls has the right combination of quality of life, support sys-
tems, and market access.  

LEVERAGE VARIOUS MARKETS… ONLY MINUTES AWAY
With easy access to local consumers and neighbouring metropolitan 
centres, reaching new customers regularly is just one of the everyday 
perks of business operations in Niagara Falls.

Niagara Falls is located in the Niagara region, which is home to more than 
425,000 people. The city is next door to Hamilton, the Greater Toronto 
Area, and Buffalo, New York USA. This location positions local businesses 
at the heart of North America’s largest market with access to 59 million 
consumers across the Great Lakes region.

Niagara Falls is also home to a number of international businesses, spanning 
a broad range of industries. Major players include Post Foods, Canadian 
Niagara Hotels, Solvay, Constellation Brands, Northern Chem. Inc., and 
Hatch Engineering, just to name a few.



MILLIONS OF DOLLARS IN INVESTMENTS 
Every year, Niagara Falls supports key investments made by both the public and private sectors. This ongoing 
activity speaks directly to the significant opportunities that investors and businesses seek in the community. 
Recent examples of this activity include:   

• Solvay, a Fortune 100 chemical and technology company, which recently invested $175 
million in the expansion of its Niagara Falls manufacturing plant.

• The multimillion dollar redevelopment of the Loretto Academy, into new residential 
condominium towers ridge overlooking the majestic falls.

• A $100 million investment by CITC Asset Management in the Paradise Project, a larger 
$1 billion initiative by GR CAN Investment to create both tourism infrastructure and 
new residential developments.

AVAILABLE ACREAGE… PRIMED AND READY FOR EXPANSION
Centrally located in the Golden Horseshoe, Niagara Falls has acres of golden  opportunity,  primed 
and ready for business growth & expansion.
The City of Niagara Falls knows that its success and competitiveness is dependent on having the lands 
and infrastructure to support growth. It has recently prepared more than 60 acres of industrial lands at 
the Montrose Business Park. In fact, Niagara Falls has 860 acres of available potential future employment 
lands. This includes 120 acres of ready employment lands and 745 acres of developable lands. This gives the 
community a unique opportunity to collaborate with businesses and industries looking to locate or expand 
into greenfield development sites in a truly binational marketplace.

IMAGINE… LOVING WHAT YOU DO  
& LOVING WHERE YOU DO IT

For those who live and work in Niagara Falls, a stay-cation experience is just steps away. Whether looking for a fun night 
out on the town, an exciting experience at one of the City’s two world-class casinos, a round of golf at an internationally-
renowned golf course, or a tasting experience at one of the region’s 100+ wineries, there is something for everyone.

The community’s defining feature is Niagara Falls itself. More than 14 million people visit the Canadian Falls each year, 
making it one of the most famous tourism destinations in the world. Hornblower Niagara Cruises takes visitors right to 
the foot of the Falls for a spectacular (and wet!) 13-story view from below.

Niagara Falls is a sought after stay-cation destination. You invest a great deal of 
time and resources in your business. Now, imagine… A time-out to recharge, 
relax, and play, in your hometown city. Sound refreshing? Niagara Falls is the 
perfect work / life balance, with a plethora of world-class choices.
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GET ACCESS TO NORTH AMERICA’S  
LARGEST MARKETS PROSPECTS

Niagara Falls is a global marketplace destination with 
a direct, same day market area of over 150 million 
consumers. Locating in Niagara Falls gives your busi-
ness an advantage as a global world competitor due to 
its strategic geographic location on the United States 
border and less than an hour’s drive from Toronto and 
Greater Toronto Area (GTA).  

Strategic location advantages in Niagara Falls 
include:

• Ontario’s extensive 400 series highways and I-90 
corridor through the United States

• Five airports within a 90-minute radius

• The St. Lawrence Seaway commercial waterway 

• Commercial and passenger rail crossings 
connecting the United States and Canada.

• Four bridges connecting Niagara Falls to the 
United States 

• Queeston-Lewiston
• Whirlpool
• Rainbow
• Peace

Imagine the benefits of reaching millions of new customers, from one of the 
most internationally accessible locations in the Province… 

The Niagara Falls marketplace has shown positive annual economic growth in all industry sectors based on 
locational advantages and proximity to major commercial markets, and provides a world renowned, first class 
travel and tourism destination. The possibilities are endless in our community.      



ROAD
Niagara Falls is connected to major North American Markets through an extensive highway system that 
includes Ontario’s 400 series highways and the Queen Elizabeth Way (QEW), and I-90 Corridor providing 
access to much of the United States’ eastern seaboard. Businesses in Niagara Falls can reach more than 
2,000,000 consumers in less than an hour by road, making the city ideal for logistics, distribution, retail and 
even service industries.

AIR
The City has access to five airports within a 90-minute radius, including: 
• Just-in-time delivery and private jets at the Niagara District Airport
• Cargo service in John C. Munro International Airport (Hamilton, ON) 
• Niagara Falls International Airport (Niagara Falls, NY) 
• Major national and international passenger connections through Buffalo Niagara International Airport 

(Cheektowaga, NY) and Pearson International Airport (Toronto, ON)

Pearson is Canada’s largest and busiest airport, and the fourth largest entry point into North America. Its 
1,200 daily flights to destinations around the globe give Niagara Falls direct access to the global economy. 

WATERWAY 
The St. Lawrence Seaway, and the Great Lakes form a 3,700 km marine highway that directly links the 
industrial heartland of North America to Europe and the world.  
• 41 ports serve as key nexus points connecting to roadways and rail lines
• The majority ports are closer to European markets than East Coast or Gulf ports.
• Goods transported by water in North America is valued at over $300 billion annually
• Shipping generates more than $4.3 billion in personal income and $3.4 billion in transportation-related 

revenue annually

SMOOTH CONNECTIONS  BY 
ROAD,  AIR, WATERWAY, & RAIL

 
To and from Niagara Falls, you and your customers will enjoy the ease of acces-
sibility that comes from a Niagara Falls-based business, making the economic 
possibilities endless.

RAIL
This City has access to CP and CN rail lines for passengers and freight. The Via Rail train station downtown 
offers regular train travel to Niagara Falls. During the summer tourism season, GTA travellers can visit Niagara 
using either GO Transit’s Niagara Tourism Train or Via Rail’s Bike Train. Both services can accommodate bicycles, 
allowing riders to enjoy the many cycling routes available throughout the Niagara region.



ENTER THE ECONOMIC GATEWAY ZONE & REAP THE BENEFITS
Niagara Falls is a part of Niagara’s “Economic Gateway Zone,” a unique incentive program that capitalizes on the community’s 
border location. The Economic Gateway Zone program provides financial support to investors, businesses, and property 
owners who revitalize, strengthen, and diversify Niagara’s economy. This includes two incentive programs:

• The Tax Increment Based Grant Program: Provides a tax rebate based on post-project values for a period of 5 or 
10 years depending on location.

• Regional Charge Grant Program: Provides relief from Regional development charges for qualifying projects, capped 
at $1.5 million.

 
RIDE THE WAVE OF A NEW PLAN 
This is an exciting time. Qualified professionals have laid the groundwork for business prosperity via international 
investment into Niagara Falls. The opportunity is anchored by a sustainable global vision, aimed to benefit 
businesses like yours. Now is the time to connect!
In 2014, the City completed a new Economic Development Strategic Plan, focused leveraging the globally-recognized 
brand of Niagara Falls to attract Foreign Direct Investment and strengthen the local economy. Key priority actions include:

• A business retention and expansion program
• An aftercare program to connect with existing headquarters in the area and any foreign-owned subsidiaries in the area
• An investment readiness assessment
• An investment readiness action plan
• An industrial land inventory of serviced shovel-ready land
• An Action Plan to reduce the cost of electricity in Niagara Falls

FEEL FREE TO GET YOUR BUSINESS IN THE ZONE 
Niagara Falls is now a “Free Trade Zone”. This will give Niagara a unique competitive advantage in the province. 10% of 
regional manufacturers already export to markets outside of Canada, and that number is expected to grow substan-
tially. The FTZ will put Niagara on a level playing field with other Free Trade Zones in other countries and enhance the 
community’s position as a prime destination for new investment.

DEDICATED TO BUILDING 
A WORKING CITY

The City of Niagara Falls is working hard to ensure it remains a competitive 
place for businesses. This includes meeting the needs of existing businesses, 
but also attracting businesses to the area to support continued economic 
growth and prosperity.



A “Q”UINTESSENTIAL DOWNTOWN ON THE UPSWING 
The recently revitalized downtown core is known by locals as, “the best kept secret.” However, like all great things, 
it is only a matter of time before this renewed area is considered a main hub for activity. Therefore, now is the 
perfect time to explore several economical options for your business, downtown!

The downtown core of the city is Queen Street, locally known as the ‘Q’. It is one of the most dynamic destinations in 
Niagara Falls. With a variety of shopping, dining, entertainment, and lifestyle amenities, there is something for everyone.

The City has also opened an Innovation Hub in the downtown, and has created a supportive environment for entrepreneurs 
and small businesses looking to establish themselves in Niagara Falls.

LOCAL COLLEGE & UNIVERSITY GRADS MAKE THE GRADE
Brock University and its 19,000 students are a short 15-minute drive from Niagara Falls. Brock is home to innovative 
research facilities including: the $120 million Cairns Family Health and Biosciences Research Centre, the Jack and Nora 
Walker Canadian Centre for Lifespan Development Research, and the BioLinc Life Sciences Business Incubator that is 
creating dynamic partnerships between university researchers and local business.

Niagara College has campuses in Niagara Falls and throughout Niagara region, including world-class facilities in neighbouring 
Niagara-on-the-Lake and Welland. The College is also home to the Walker Advanced Manufacturing Innovation Centre, 
which specializes in engineering design, 3D technologies, lean manufacturing processes and additive manufacturing.

GREEN BUSINESS IS NIAGARA FALLS’ NATURE
From the most manicured green spaces with vibrant pops of colour, to the thunderous roar of churning water, 
Niagara Falls boasts one of the most dynamic canvasses known to humankind. Protecting this environment is 
always a consideration and therefore, adopting green business practices to do so, is encouraged. Thanks to the 
Niagara Parks Commission, Niagara Falls is a beautiful place to work and play!

The Niagara Parks Commission was established in 1885 with the responsibility to protect, enhance, and manage 
cultivated and environmentally-sensitive lands along the Niagara River corridor. Since that time, the Commission has 
built a comprehensive system of more than 1,325 hectares (over 3,274 acres) of parkland along 56 kilometers (35 miles) 
of riverfront lands, giving Niagara Falls a uniquely green and sustainable core.

Local nature parks include the Dufferin Islands (some 10 acres of small islands connect by bridges and footpaths), and 
the beautiful Niagara Glen, a pristine pocket of Carolinian Forest set deep in the Great Gorge of the Niagara River.

The presence of two post-secondary institutions in Niagara ensures that 
businesses looking to locate or expand in Niagara Falls will have access to the 
skilled talent they need. Whether it is skilled trades coming through Niagara 
College or a recent graduate from Brock University, there is a plentiful supply 
of well-trained workers available.



With nearly 200 manufacturers calling Niagara Falls home there are a range of new business opportunities. The advanced 
manufacturing and value-added food processing sectors alone employ more than 2,700 workers. Niagara Falls manufactur-
ers are involved in chemical manufacturing to metal fabrication, advanced electrical equipment to food and beverage 
manufacturing, and automotive and vehicle parts production.

The city is also well-positioned for future growth with the development of the Montrose Business Park, which provides 
shovel-ready opportunities for new manufacturing businesses looking to locate in Niagara Falls. The park is located 
adjacent to the QEW highway, with easy access to surrounding markets. With more than 60 acres of prestige industrial 
zoned lands currently available, investors can also join a range of prestigious international firms who have already made 
the park their home, including Northern Chem Inc., Cantex, and SWS Warning Systems Canada. 
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Niagara Falls manufacturers 
are involved in everything from 

chemical manufacturing to 
metal fabrication, from advanced 
electrical equipment to food and 

beverage manufacturing, and 
even automotive and vehicle 

parts production.

Source: Emsi Analyst, Statistics Canada’s 
Canada Business Patterns, 2015.

Niagara Falls boasts hundreds of world-class experiences for the most discerning 
customers. It only stands to reason the area is also home to a very high standard 
of manufacturing facilities and food processing businesses… In Niagara Falls 
the business climate is as diverse as the buyers themselves!



Niagara Falls is also well positioned geographically to meet the export needs of local manufacturers. With 860 acres 
of developable employment lands available all within minutes of the U.S. border, the city is an ideal place to locate an 
export-oriented business.

In today’s knowledge economy, access to skilled and talented workers is a key concern for manufacturers. It is impor-
tant to understand that Niagara Falls has a local labour force living in the city once employed in manufacturing that is 
greater than the local manufacturing sector. This will help ensure that manufacturers in Niagara Falls have a ready pool 
of workforce assets to draw on and ensuring access to the talent they need.

Niagara Falls is home to a number of well-known international manufacturers. Their presence underscores the city’s 
appeal and success as a destination for private investment. They also represent the type of advanced manufacturing 
and food and beverage processing that is taking place in the city. Listed below are just a few manufacturers that have 
chosen to call Niagara Falls home. 

CONSTELLATION BRANDS
Constellation Brands is a global player in the wine industry, and has made extensive investments in innovative wine 
technology equipment and wine making processes. Constellation is Canada’s largest wine producer, and recently invested 
$10 million in their Niagara Falls VQA Cellars to help meet growing demand for quality Ontario wines. 

SOLVAY
Solvay recently completed a $175 million expansion of their chemical manufacturing operations 
in Niagara Falls. Solvay is a global specialty chemicals and materials company focused 
on developing, manufacturing, and selling products that serve a diverse range of 
end markets including aerospace, adhesives, automotive and industrial coatings, 
inks, mining, and plastics. The expansion project doubled Solvay’s capacity to 
manufacture phosphine and phosphine derivatives, making it the largest and 
most technically-advanced phosphine plant in the world.   

CRIVELLER GROUP 
Criveller Group is an equipment supplier to the wine industry, and recently 
expanded their Oakwood Drive facility in Niagara Falls with a new 12-metre 
high warehouse and production facility. Criveller purchased the Oakwood 
Drive site in 1993, and has since added locations in California and Europe, 
but the Niagara Falls facility remains the company’s headquarters.      

LABOUR FLOW
Resident in 

Region

3,005Employed in 
Region

2,150



Niagara Falls benefits from its location bordering the United States and easy access to both local and regional transporta-
tion infrastructure. There are significant highway, rail and water linkages, supported by four nearby bridges linking the 
Canadian and US markets. The Peace Bridge and the Queenston-Lewiston Bridge are both easily accessible by local 
industrial parks, and both support commercial truck traffic

On average 102,000 cars and 30,000 trucks cross the Peace Bridge and the Queenston-Lewiston Bridge, respectively, 
every month. The Niagara region is a critical link in the flow of goods between Canada and the United States. In 2014 
alone $27 billion in trade occurred between businesses in Ontario and New York.

The city has unique industry advantages, including a high concentration of businesses in rail transportation and 
specialized freight trucking. Niagara Falls also has more available employment lands than any other community in the 
Niagara region, meaning there’s ample space for warehousing, distribution, logistics or storage operations.

WAREHOUSING 
& LOGISTICS

Plentiful warehousing space and seamless logistics is key for many business 
models. Niagara Falls is centrally strategic in location and has made it a priority 
to provide outstanding supply chain support–giving your business confidence 
in moving product provincially, nationally, and internationally. 



ENTREPRENEURIAL INDUSTRIES ARE THE HEART & SOUL
The local freight and shipping industry is highly entrepreneurial, and is comprised of almost 170 businesses. The majority 
of these companies employ fewer than five people. These businesses provide the flexibility needed by industry to ensure 
the timely delivery of locally-produced goods to customers around the world.

KEY SHIPPING 
INDUSTRIES

RAIL 
TRANSPORTATION

TRUCK 
TRANSPORTATION

WAREHOUSING & 
STORAGE

WATER 
TRANSPORTATION

AIR 
TRANSPORTATION



Niagara Falls is known around the world as a truly global tourism destination, with over 14 million visitors per year. Niagara 
Falls is also home to a wide variety of attractions, including three water parks, two casinos, and many golf courses. In 
addition, a wide range of wineries, craft breweries, and innovative distilleries are all just minutes away from the city core. 
In recent years, the community has also become a shopping destination, with a number of different urban shopping 
districts, regional malls, and national outlet centres.

As a major hub of tourism activity, there has been substantial public and private investment into tourism-related 
infrastructure. A prime example is the Scotia Bank Convention Centre. The Centre is comprised of an 82,000 square foot 
free-span exhibition hall, a distinctive 17,000 square foot ballroom, more than 26,000 square feet of flexible meeting and 
breakout space, and an intimate and acoustically-advanced 1,000 seat theatre offering a venue for live entertainment 
and stage productions.

Niagara Falls is also home to a dozen golf courses, including the Grand Niagara Resort – the only resort in Canada where 
the golf courses were created by two of the world’s most renowned golfers, Greg Norman and Rees Jones. Located 
minutes from the central tourist area, and alongside the waters of the Welland Canal, this 770 acre resort is the newest 
full-service, 36 hole golf resort facility in Ontario.

NIAGARA FALLS IS A 
GLOBAL TOURISM MECCA

KEY TOURISM 
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PERFORMING 
ARTS, SPECTATOR 

SPORTS AND 
RELATED 

INDUSTRIES

51HERITAGE 
INSTITUTIONS

15

AMUSEMENT, 
GAMBLING AND 

RECREATION 
INDUSTRIES

63
ACCOMMODATION 

SERVICES

161
FOOD SERVICES 
AND DRINKING 

PLACES

385

Leverage the benefits of a local tourism industry that boasts in excess of 14 
million visitors. Niagara Falls receives visitors from every corner of the world 
for you to promote your product or service!



HORNBLOWER CRUISES 
Hornblower Cruises offers visitors more ways to experi-
ence the thundering majesty of Niagara Falls. Hornblower 
Niagara Falls Boat Tours – through a contract with the 
Niagara Parks Commission – has recently invested $25 
million dollars in two brand new 700 passenger catamarans, 
and a number of 150 passenger jet boats. As many 
as two million visitors each year experience 
their daily 20 minute boat tours, or their 
special event charters to the base of 
Niagara Falls.

NIAGARA FALLS HISTORY MUSEUM
The newly expanded and renovated Niagara Falls History 
Museum recently celebrated its Grand Opening. The expan-
sion project is a major element of the $12.3 million Lundy’s 

Lane Battlefield Legacy Project, which helped mark the 
bicentennial of the War of 1812. The project also served 

as an anchor in the ongoing redevelopment of the 
city’s historic Drummondville commercial district. 

The new museum is home to one of the most 
significant collections of War of 1812 artifacts in 
the world. The Gale Family War of 1812 Gallery 
offers visitors a unique opportunity to learn 

about one of the most significant conflicts 
in the history of North America.    



SMALL BUSINESS BIG FUTURE HERE
Research suggests that a significant portion of all new job creation in the current economy is being driven by new and 
entrepreneurial ventures. Niagara Falls works hard to support its entrepreneurs and small business owners. More than 
80% of the companies in Niagara Falls have five employees are less, but those small employers form the backbone of 
the local economy. 

Small businesses play a particularly important role in creating vibrant and sustainable downtowns. To support the vision 
of a healthy downtown, Niagara Falls has developed a Business Innovation Zone (BIZ) on Queen Street in the heart of the 
city. In addition to business consultation services, BIZ also provides business incubation space. By providing up to three 
years of access to low-cost, professional space, technology infrastructure, and on-site mentoring and coaching, the city 
is demonstrating its commitment to the city’s next generation of business leaders.

GOING UP! 
DOWNTOWN

Small businesses are the pulse of a downtown core, and Niagara Falls is no exception. 
From guaranteed low-cost space to professional mentoring, the dynamic Queen 
Street area is the place to be!



Knowledge and innovation are key drivers of the 
new economy. Entrepreneurs and small businesses 
in Niagara Falls are creating the technologies of 
tomorrow and bringing new opportunities to a global 
market, in these wider arenas, they also need access 
to strong support services closer to home.

Professional service providers thrive in Niagara Falls 
and many are largely comprised of businesses with 
less than 20 employees or are entrepreneurs working 
solely on their own. As a percentage of their industry 
small businesses are overwhelmingly represented by 
accountants, advertising firms, architects, brokerage 
houses, engineers, financial institutions, internet 
service providers, lawyers, planners, realtors, and 
software designers are all a part of the city’s well-
networked and collaborative professional services 
sector. New entrepreneurs can rest assured they 
are not alone and will be able to find the technical 
and professional support in Niagara Falls that they 
need to succeed.
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QUICK ACCESS TO 
DIVERSELY SKILLED WORKERS

With an increasingly diverse workforce and a strong tourism sector you are guaranteed to find the skilled workers you 
need. Located in the heart of Niagara and right next door to the United States, there is no better place to do business. So, 
when you consider the city’s skilled workforce, continued investment in modern infrastructure, and an entrepreneurial 
culture, why look anywhere else?  

WE HAVE THE WORKFORCE YOU NEED
It’s True! Niagara Falls’ strength is that one in four people are employed in the accommodation and food services sector. 
However, with our unique location and increasingly diversified economy there is an opportunity for any new business. 
As you can see below we have an active workforce in every industry that is forecasted to grow by over 600 by 2022.  

NAICS 
Code Description 2015 

Jobs Percent 2022 
Jobs Change Change %

11 Agriculture, forestry, fishing and hunting 161 0% 160 -1 -1%

21 Mining, quarrying, and oil and gas extraction 50 0% 56 6 12%

22 Utilities 182 0% 179 -3 -2%

23 Construction 3,824 9% 3,974 150 4%

31-33 Manufacturing 2,859 6% 2,939 80 3%

41 Wholesale Trade 1,358 3% 1,308 -50 -4%

44-45 Retail Trade 5,007 11% 5,080 73 1%

48-49 Transportation & Warehousing 1,131 3% 1,073 -58 -5%

51 Information and Cultural Industries 270 1% 263 -7 -3%

52 Finance and Insurance 907 2% 930 23 3%

53 Real Estate, Rental, and Leasing 611 1% 648 37 6%

54 Professional, Scientific and Technical Services 1,412 3% 1538 126 9%

55 Management of Companied and Enterprises 154 0% 109 -45 -29%

56 Administrative and support, waste management and remediation services 1,986 4% 2,028 42 2%

61 Educational Services 1,639 4% 1,698 59 4%

62 Health care and social assistance 4,072 9% 4,462 390 10%

71 Arts, entertainment and recreation 4,360 10% 4,033 -327 -8%

72 Accommodation and food services 11,176 24.9% 11,275 99 1%

81 Other services (except public administration) 1,552 3% 1,519 -33 -2

91 Public administration 1,690 4% 1,734 44 3%

X0 Unclassified 569 1% 577 8 1%

Total 44,971 45,584 613 1%

The best advocates for your business are your employees… And when they 
are easily recruited from a highly-qualified, diverse pool of local applicants, 
everyone benefits. 

NIAGARA FALLS GROWING WORKFORCE



With over 40% of our workforce in sales and service related occupations you can guarantee that we have the skills you 
need to meet your customers’ needs.

Description 2015 Jobs 2022 Jobs Change
Sales and service occupations 42% 18,675 18,856 181 1%

Business, finance and administrative occupations 14% 6,162 6,268 106 2%

Trades, transport and equipment operators and related occupations 13% 6,010 6,170 160 3%

Management occupations 8% 3,702 3,611 -91 -2%

Health occupations 6% 2,577 2,688 111 4%

Occupations in social science, education, government service and religion 5% 2,237 2,279 42 2%

Natural and applied sciences and related occupations 4% 1,761 1,768 7 0%

Occupations unique to processing, manufacturing and utilities 3% 1,554 1,617 63 4%

Occupations in art, culture, recreation and sport 3% 1,135 1,156 21 2%

Occupations unique to primary industry 1% 589 593 4 1%

Unclassified 1% 569 577 8 1%

Total 44,971 45,584 613 1%

A SKILLED WORKFORCE AT YOUR FINGERTIPS  
Almost half of Niagara Falls’ residents have a post-secondary education. A skilled and educated workforce is what 
makes Niagara Falls an ideal choice.
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22% 31% 47% 10% 21% 3% 13% 8% 5%
14,955 21,185 32,285 6,515 14,655 2,390 8,725 5,500 3,220

LABOUR FORCE IN NIAGARA FALLS



NAICS 
Code

Description Total Indeterminate 1-4 
Employees

5-9 
Employees

10-19 
Employees

20-49 
Employees

50-99 
Employees

100-199 
Employees

200-499 
Employees

500+ 
Employees

11 Agriculture, forestry, 
fishing and hunting 33 22 6 1 4 0 0 0 0 0

21 Mining, quarrying, and oil 
and gas extraction 4 1 2 0 0 1 0 0 0 0

22 Utilities 8 6 1 0 0 0 1 0 0 0

23 Construction 622 415 115 43 26 16 5 1 1 0

31-33 Manufacturing 179 83 34 18 11 16 9 7 1 0

41 Wholesale trade 167 82 40 16 13 12 4 0 0 0

44-45 Retail trade 664 259 147 109 73 49 18 7 2 0

48-49 Transportation and 
warehousing 310 223 56 8 8 10 2 3 0 0

51 Information and cultural 
industries 43 26 6 5 2 1 1 2 0 0

52 Finance and insurance 282 196 41 12 8 24 1 0 0 0

53 Real estate and rental and 
leasing 1,196 1,111 59 12 9 3 1 1 0 0

54 Professional, scientific 
and technical services 458 323 91 22 10 8 3 1 0 0

55 Management of 
companies and 
enterprises

125 113 9 0 0 0 1 2 0 0

56 Administrative and 
support, waste 
management and 
remediation services

221 137 34 25 12 7 3 2 0 1

61 Educational services 46 33 6 3 0 4 0 0 0 0

62 Health care and social 
assistance 398 178 120 59 23 10 4 3 0 1

71 Arts, entertainment and 
recreation 129 74 20 8 10 12 1 3 1 0

72 Accommodation and food 
services 546 175 88 72 61 76 46 13 13 2

81 Other services (except 
public administration) 458 235 147 46 24 1 2 3 0 0

91 Public administration 3 0 1 0 1 0 0 0 0 1

X0 Unclassified 580 452 110 12 4 1 0 0 0 1

Total 6,472 4,144 1,133 471 299 251 102 48 18 6
           
           
Data Source: Canadian Business Patterns June 2015           

A VARIETY OF FLAVOURS FOR EVERY INDUSTRY
With 24 companies employing over 200 people we are home to large employers. But it is the economic ecosystem that 
makes Niagara Falls a great place to locate and run your company. Almost 4,200 entrepreneurs have declared Niagara 
Falls – the best place to set up business.

INDUSTRY IN NIAGARA FALLS BY BUSINESS SIZE



NIAGARA FALLS 
A GROWING COMMUNITY

The Niagara Falls community is located in the heart of the Niagara region and is home to over 400,000 people. Over 
the past ten years Niagara Falls has grown from a city of 78,815 to 82,997. The growth of the city by 5.3% is almost 
half of Ontario’s growth of 12.6% from 11.4 million to 12.9 million. The median age of the population in 2011 was 
43.3 years of age, ensuring businesses have access to both a skilled and experienced workforce, which was higher 
than the provincial median of 40.4.

TOTAL MALE FEMALE
82,995 39,875 43,130

   0 to 4 years 3,970 2,015 1,960
   5 to 9 years 4,235 2,200 2,040
   10 to 14 years 4,715 2,355 2,360
   15 to 19 years 5,405 2,785 2,620
   20 to 24 years 5,125 2,620 2,505
   25 to 29 years 4,705 2,320 2,385
   30 to 34 years 4,570 2,180 2,390
   35 to 39 years 5,045 2,435 2,610
   40 to 44 years 5,730 2,765 2,965
   45 to 49 years 6,625 3,210 3,415
   50 to 54 years 6,555 3,115 3,440
   55 to 59 years 5,980 2,840 3,140
   60 to 64 years 5,460 2,600 2,860
   65 to 69 years 4,140 2,005 2,135
   70 to 74 years 3,295 1,500 1,800
   75 to 79 years 2,860 1,275 1,585
   80 to 84 years 2,370 960 1,410
   85 years and over 2,205 695 1,510

As Niagara Falls invests back into the community, it provides real sustainable 
opportunities for generations of residents to live, work, and play.

TOTAL POPULATION BY AGE GROUPS



In 2010, the average household income for households in Niagara Falls was $67,982 and 20% of households had an 
income of over $100,000.

Median household 
total income

$54,783 
Average household 

total income

$67,982

Under $5,000

  $5,000 to $9,999

  $10,000 to $14,999

  $15,000 to $19,999

  $20,000 to $29,999

  $30,000 to $39,999

$40,000 to $49,999

$50,000 to $59,999

$60,000 to $79,999

$80,000 to $99,999

$100,000 to $124,999

$125,000 to $149,999

$150,000 and over

2%

2%

4%

5%

11%

11%

11%

11%

14%

11%

9%

5%

7%

HOUSEHOLD TOTAL INCOME IN 2010



Niagara Falls offers big-city living with hometown advantages. With all the amenities of metropolitan living available in 
your own backyard, you’ll never have to travel too far to get a change of pace. If you ever miss the hectic pace of big-city 
life, Toronto is less than 90 minutes by car and New York City is only 90 minutes away when flying out of Buffalo. 

Niagara Falls is a great place to live, work, and raise a family. With its strong primary and secondary schools, access to 
local post-secondary colleges and universities, cultural and recreational attractions, dynamic business community, and 
abundance of exciting, vibrant neighbourhoods, you’ll enjoy a work-life balance that’s hard to beat. For residents and 
businesses, the quality of life in Niagara Falls is second to none.

In 2015 there were a total of 36,549 households in Niagara Falls. In the Niagara region there is a wide selection of rental 
apartments, most in low-rise buildings. More importantly, housing prices are substantially  lower than nearby Toronto 
and Oakville allowing for a potentially higher quality of life, as home ownership is far less costly. The average monthly 
rent for a one-bedroom apartment in April 2013 was $729, a two-bedroom apartment was $868, and  a three-bedroom 
apartment was $1,010. Less money spent on rent allows for a greater disposable income. 

For many homeownership is important. In Niagara, the average house price in 2012 was $232,050. This means that living 
in Niagara can be extremely cost effective compared to communities in the GTA, and is just one more compelling reason 
to relocate a company to Niagara Falls.

BIG CITY LIVING 
WITH SMALL TOWN 

ADVANTAGES



Niagara Falls strives to be a competitive place to do business and provides an unparalleled quality of life, simply put, 
it’s refreshing. Choose Niagara Falls to be the home of your business.

COMPETITIVE TAX RATES FOR BIG RETURNS 

CITY OF NIAGARA FALLS 2016 TAX RATES

Assessment General Rates Urban 
Service Area

Urban Service 
Area Total

Property Class City Waste 
Mgmt. Region Schools Total

Residential/Farm 0.474860% 0.059682% 0.581564% 0.188% 1.304106% 0.076418% 1.380524%

New Multi-Residential 0.474860% 0.059682% 0.581564% 0.188% 1.304106% 0.076418% 1.380524%

Multi-residential 0.970613% 0.121990% 1.188717% 0.188% 2.469320% 0.156198% 2.625518%

Commercial-Occupied 0.835088% 0.104957% 1.022738% 1.180% 3.142783% 0.134388% 3.277171%

Commercial-Excess Land 0.584562% 0.073470% 0.715917% 0.826% 2.199949% 0.094072% 2.294021%

Commercial-Vacant Land 0.584562% 0.073470% 0.715917% 0.826% 2.199949% 0.094072% 2.294021%

Commercial Other-Occupied 0.835088% 0.104957% 1.022738% 1.180% 3.142783% 0.134388% 3.277171%

Commercial Other-Excess Land 0.584562% 0.073470% 0.715917% 0.826% 2.199949% 0.094072% 2.294021%

Industrial-Occupied 1.248881% 0.156964% 1.529513% 1.500% 4.435358% 0.200979% 4.636337%

Industrial-Excess Land 0.811773% 0.102027% 0.994184% 0.975% 2.882984% 0.130636% 3.013620%

Industrial-Vacant Land 0.811773% 0.102027% 0.994184% 0.975% 2.882984% 0.130636% 3.013620%

Industrial – New Construction-Occupied 1.248881% 0.156964% 1.529513% 1.180% 4.115358% 0.200979% 4.316337%

Industrial – New Construction-Excess Land 0.811773% 0.102027% 0.994184% 0.767% 2.674984% 0.130636% 2.805620%

Pipelines 0.808259% 0.101585% 0.989880% 1.180% 3.079724% 0.130071% 3.209795%

Farmland 0.118715% 0.014921% 0.145391% 0.047% 0.326027% 0.019104% 0.345131%

Managed Forests 0.118715% 0.014921% 0.145391% 0.047% 0.326027% 0.019104% 0.345131%

Farmland Awaiting Development I 0.356145% 0.044762% 0.436173% 0.141% 0.978080% 0.057313% 1.035393%

Farmland Awaiting Development II N/A N/A N/A N/A N/A N/A N/A 

A REFRESHING  PLACE 
TO DO BUSINESS

Niagara Falls is poised for significant economic growth. The city has invested 
in infrastructure, research, and programs to support Entrepreneurs and Small 
Business…



THE CITY OF NIAGARA FALLS OFFERS A WIDE RANGE OF INCENTIVES  
TO HELP YOU START OR GROW YOUR BUSINESS

• NIAGARA GATEWAY CIP 
The Niagara Gateway Economic Zone and Centre Community Improvement Plan (CIP) provides financial incentives 
to property owners who revitalize, strengthen, and diversify the economy in Niagara. 

• BROWNFIELD COMMUNITY IMPROVEMENT PLAN (CIP) 
A grant to help offset the cost of conducting a Phase II Environmental Assessment, Remedial Work Plans, and/or 
Risk Assessments/Risk Management Plans

• DOWNTOWN COMMUNITY IMPROVEMENT PLAN (CIP) 
This is a matching loan program where the City will provide 50% of the cost of prominent works up to a maximum 
of $15,000 and up to $20,000 for a property designated as a Heritage Building.

• HISTORIC DRUMMONDVILLE COMMUNITY IMPROVEMENT PLAN (CIP) 
This program will provide a matching grant of 50% of the cost of eligible facade improvement and restoration 
works to commercial and mixed use buildings to a maximum of $10,000.

DOING BUSINESS IN ONTARIO JUST MAKES SENSE
When you have a business in Ontario you have access to a wide range of incentives. More importantly, when you have a 
business in Niagara Falls, City staff are there to help you. The most popular incentives and programs include:

• Scientific Research & Experimental Development (SR&ED) Tax Incentive Program

• Ontario Innovation Tax Credit

• Industrial Research Assistance Program

• Ontario Business - Research Institute Tax Credit

• Ontario Retail Sales Tax Exemption  



City of Niagara Falls
Business Development 

P.O. Box 1023, 4310 Queen Street
Niagara Falls, ON   L2E 6X5

NIAGARAFALLSBUSINESS.CA

Business Development Contacts
Serge Felicetti: sfelicetti@niagarafalls.ca   |  905-356-7521 ext. 5102

Wendy Canavan: wcanavan@niagarafalls.ca  |  905-356-7521 ext. 5002
Angela Davidson: adavidson@niagarafalls.ca  |  905-356-7521 ext. 5001


